What is claimed is: 



A computer- implemented substitute fulfillment system 
that identifies and secures substitute workers for a 
plurality of different organizations/, comprising: 

a central server that /processes information 
associated with a plurality of different organizations; 

a central database coupled to the central server, 
the central database including records that store 
substitute fulfillment data Associated with each of the 
plurality of different organizations, wherein for each of 
the different organizations/ the fulfillment data includes 
worker records representing workers that may be absent 
from the organization and substitute worker records 
representing substitute workers that may be used to fill 
a position of an absent yworker; 

a plurality of local processors that are remote from 
the central server, yeach of the local processors being 
associated with one/ of the different organizations and 
having a separate local database coupled thereto, wherein 
each local database is associated with one of the 
different organizations and includes worker records 
representing workers that may be absent from the 
organization ana substitute worker records representing 
substitute workers that may be used to fill a position of 
an absent worker; 

wherein/ said organizations comprise one or more of 
schools, scttiool districts, retail banks, branch offices 



# 



of banks, convenience stores, manufacturing facilities, 
fire departments, palice departments, hospitals, 
transportation departments, schools, school districts, 
airlines and temporary worker agencies; 

5 wherein the central database maintains each of the 

records on each local database in parallel with a 
corresponding record on the central database by 
periodically updating the records on the local databases 
in response to data changes on the central database, and 
10 wherein each local database maintains records on the 

central database in parallel with corresponding records 
i|J on the local database by periodically updating the 

;^ records on the centra]] databases in response to data 

\f% changes on the local dat/abase; 

ru / 

« 15 at least one telephone communication link coupled to 

is the central server, wmerein the telephone communication 

|^ link provides information representing absent workers to 

y- the central server, thp central server identifies one or 

^ more of the substitute workers in response to the 

,*i 20 information representing absent workers, and the central 

server communicates information representing positions to 
be filled to substitute workers via the telephone 
communication link or an internet communication link; and 

wherein the centtral server periodically transmits 
25 reports that include absentee and substitute information 

to each of the different organizations via the telephone 
communication link orlthe Internet communication link. 

A com^ler- implemented absence and entitlement 
recording system that records and monitors workers' 
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absences for a plura/Lity of different organizations, 
comprising : 

a central server that processes information 
associated with a plurality of different organizations; 



10 



ru 



15 



20 



a central database coupled to the central server, 
the central database including records that store worker 
data associated with each of the plurality of different 
organizations, whejrein for each of the different 
organizations the {worker data includes worker records 
representing* workejrs that may be absent from the 
organization and worker records representing cumulative 
absences, a type lof each absence and remaining ■ time 
allowed for absences; 

a plurality of local processors that are remote from 
the central server, each of the local processors being 
associated with one of the different organizations and 
having a separate i.ocal database coupled thereto, wherein 
each local database is associated with one of the 



different organdJz ations and includes worker records 



representing woj 
organization an 
absences, the typ 



allowed for absences^ 




srs that may be absent from the 
ker records representing cumulative 
of each absence and remaining time 



wherein the central database maintains each of the 
25 records on each [local database in parallel with a 

corresponding record on the central database by 
periodically updating the records on the local databases 
in response to data changes on the central database, and 
wherein each loc^/l database maintains records on the 
3 0 central database in parallel with corresponding records 
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on the local database / by periodically updating the 
records on the central J databases in response to data 
changes on the local database; 



at least one telephone communication link coupled to 
the central server, wherein the telephone communication 
link provides informat ion representing absences and 
entitlements to the central server, the central server 
tracks absences and entitlements, and the central server 
communicates information representing absences and 



entitlements via the t 
internet communication 



ra 



wherein the cent 
reports that include ab 
different organizations 
link or the Internet 



3. A computer- impl 
/system that notifies] 
group of an un 
organi zat ions , compr i 



me ited 




lephone communication link or an 
ink; and 



1 server periodically transmits 
entee information to each of the 
via the telephone communication 
communication link . 



unexpected event notification 
or more members of a designated 
ted event of one or more 



a central servjer 
associated with a plural 



that processes information 
ity of different organizations; 



a central database coupled to the central server, 
the central database including records that store contact 

ach of the plurality of different 
for each of the different 
data includes contact records for 



data associated with q, 
organizations , 
organizations contact 



whereijn 



persons interested in the notifications; 




a plurality of loca/L processors that are remote from 
the central server, eaah of the local processors being 
associated with one of/ the different organizations and 
having a separate local/ database coupled thereto, wherein 
each local database /is associated with one of the 
different organization^ and includes records representing 
contact information / associated with each of the 
interested persons; 



10 



ry 15 



wherein the central database maintains each of the 
records on each local database in parallel with a 
corresponding record on the central database by 
periodically updating! the records on the local databases 
in response to data Changes on the central database, and 
wherein each local /database maintains records on the 
central database in /parallel with corresponding records 
on the local database by periodically updating the 
records on the central databases in response to data 
changes on the lotal database; 



20 



25 



at least oneJ telephone communication link coupled to 
the central servetf^r wherein the telephone communication 
link provides information representing an unexpected 
event to the central server, the central server 



identifies one o 
unexpected event 
information reprd 



more members to notify regarding the 
and the central server communicates 
senting the closing via the telephone 



communication link or an internet communication link; and 



30 



wherein th^f central server periodically transmits 
reports that include contact information to each of the 
different organizations via the telephone communication 
link or the Internet communication link. 
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4./ A computer- implemented notification system that 
:ifies one or more members of one or more unions 
regarding policies, benjefits and business matters, 
comprising : 



a central server I that processes information 
associated with a plurality of different unions; 



10 



a central database coupled to the central server, 
the central database including records that store contact 
data associated with eaqh of the plurality of different 
unions, wherein for each! of the different unions, contact 
data includes contact I records representing means of 
contacting members of the unions; 



15 



20 



25 



a plurality of local processors that are remote from 
the central server, eaich of the local processors being 
associated with one /of / the different unions and having a 
separate local dayabafee coupled thereto, wherein each 
local database is ' associated with one of the different 
unions and includes \£<f>nt|act records representing contact 
information associateqfAwith each of the members; 



wherein the cent 



ral database maintains each of the 



records on each local database in parallel with a 



corresponding record 
periodically updating 
in response to data c 



on the central database by 
the records on the local databases 
hanges on the central database, and 
wherein each local database maintains records on the 
central database in parallel with corresponding records 
on the local database by periodically updating the 

ral databases in response to data 
database ; 



records on the cent 
changes on the local 
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at least one telephone communication link coupled to 
the central server, wherein the telephone communication 
link provides information regarding policies, benefits 
and business matters, the /central server identifies one 
or more of the ir^mbets to notify regarding the 
information, 
information via t 
internet communication link; and 



and /central server communicates the 

le ;ycelephone communication link or an 





wherein the pentral server periodically transmits 
10 reports that /include contact information to each of the 

different unions via the telephone communication link or 
the Intezmfet communication link, 

A computer- implemented substitute fulfillment system 
hat identifies and places floatir>q workers for a 
plurality of different organizations ,/ comprising : 

a central server that / processes information 
associated with a plurality of different organizations; 

a central database cotfpled to the central server, 
the central database deluding records that store 
20 substitute fulfillment /data associated with each of the 

plurality of different? organizations, wherein for each of 
the different organizations the fulfillment data includes 
worker records representing workers that may be absent 
from the organization and floating worker records 
25 representing floating workers that may be used to fill a 

position of/an absent worker; 



a paurality of local processors that are remote from 
the central server, each of the local processors being 
associated with one of the different organizations and 
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having a separate local database coupled thereto, wherein 
each local database is / associated with one of the 
different organizations / and includes worker records 
representing workers tHat may be absent from the 
organization and floating worker records representing 
floating workers that m^ty be used to fill a position of 
an absent worker ; 

wherein the central database maintains each of the 
records on each local database in parallel with a 
corresponding record/ on the central database by 
periodically updating/ the records on the local databases 
in response to data changes on the central database, and 
wherein each local /database maintains records on the 
central database in /parallel with corresponding records 
on the local database by periodically updating the 
records on the central databases in response to data 
changes on the local database; 

at least one telephone communication link coupled to 
the central served, wherein the telephone communication 
link provides information representing absent workers to 
the central server, the central server identifies one or 
more of the floating workers in response to the 
information representing absent workers, and the central 
server communicates information representing positions to 
be filled to /floating workers via the telephone 
communication link or an internet communication link; and 



wherein th^ central server periodically transmits 
reports that incfclude absentee and floater information to 
each of the different organizations via the telephone 
communication link or the Internet communication link. 



&/ A method of performing substitute fulfillment by 
"rinding substitutes for absentee workers in an 
organization, comprising the steps of: / 

providing an automated Substitute fulfillment 
system remote from said organization; 

wherein said organisation is one or more of the 
group comprising schools, scftool districts, retail banks, 
branch offices of bfanks, convenience stores, 
manufacturing facilities, fire departments, police 
departments, hospitals/, transportation departments, 
schools, airlines and temporary worker agencies; 

initializ/ng said substitute fulfillment system 
by creating a /main database of stored substitute 
fulfillment data /records ; 

notifying said substitute fulfillment system of 
a worker absence; 

Automatically identifying potential substitute 
workers useing said substitute fulfillment system; 

/ automatically contacting potential substitute 
workers serially and relaying a replacement request until 
one potential substitute agrees to cover said absence or 
until said list is exhausted; 

J notifying personnel in said organization of the 

results . 
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A method of peri: 
recording by recording 
in an organization, come 



orming absence and entitlement 
and monitoring worker 1 s absences 
rising the steps of : 



providing an 
recording system remote 

initializing 
recording system by c: 
worker data records; 



automated absence and entitlement 
from said organization; 

said absence and entitlement 
eating a main database of stored 



notifying /said absence and entitlement 
recording system of a (worker absence; 



automatically recording an absence and 
entitlement of the wo::ker and type of absence; 



automatical 



personal time, and f.\ 
personal time; 



Ly generating a tally of one or more 



of the group comprising used sick time, vacation time and 



notif yingVpersonnel in said organization of the 



results . 



8. A method of per 
/by notifying one or 




ailable sick time, vacation time and 



forming unexpected event notification 
more members of a designated group, 



comprising the steps of 



providing an automated unexpected event 
notification system remote from said organization; 



initializing said notification system by 
creating a main database of stored contact data records; 
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notifying said notification system oi 
unexpected event ; 



an 



automatically identifying members/ to 
notified by said notification system; 

automatically notifying identified^ members ; 



q 

■ : J3 



m 



10 



results , 



notifying personnel in said organization of the 



A method of performing notification of one or more 
members of one or more unions/ regarding policies, 
benefits and business matters, coppfprising t j rie s t e p S Q f . 

providing an auton^ated notification system 
remote from said organizat/ion : 




^ 15 



initializii 
creating a main databa^ 



sa/d notification system by 
stored contact data records ; 



notifying say&/system of one or more of a 
policy, benefit and business matter; 



automatically identifying members who should be 
notified by said system; 

automatically notifying identified members ; 



20 



notifying personnel in said organization of the 



results . 
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ljX A method of performing substitute fulfillment by 
inding floating workers for absentee yorkers in an 
organization, comprising the steps of: 



providing an automated substitute fulfillment 
system remote from said organization^ 

initializing saici substitute fulfillment 
system by creating a main database of stored floating 
workers fulfillment data records; 



10 



notifying said/ floating worker fulfillment 
system of a worker absentee; 



automatica/ly identifying floating workers who 
should be notified/oy said system; 



B 

^ 15 
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automatically contacting a floating worker and 
relaying absent worker's position and location; 



lotifying personnel in- said organization of the 



results . 
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